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HISTORICAL NOTE

Westminster Abbey has provided the backdrop to some of the key scenes
in our nation’s history over the past thousand years. The Abbey has been
the coronation church since 1066, and it is the final resting place of
seventeen monarchs and very many historical figures, including Geoffrey
Chaucer, one of the most famous Customs officials.

For almost the same period, Her Majesty’s Revenue and Customs (HMRC)
and its forebears have been working to collect the revenues that have
funded the defence of the nation, industrial and social progress, the arts,
education, health, and welfare.

The first recorded tax, the geld, dates from 1012 and was imposed by King
Æthelred the Unready to fund an army and navy in the face of the Danish
invasion. The Exchequer was established in 1130 under King Henry I, and
in 1166 King Henry II introduced the first taxes on moveable property and
income (and, in 1198, the first fines for tax evasion). Income Tax was first
collected in 1799, and the other mainstays of the system were added in the
last century: National Insurance in 1912 and VAT in 1973.

More than a thousand years after that first tax, HMRC’s work today calls
on us not only to support the government, but also to support businesses
and individual citizens. Today’s service celebrates the work of the
Department and its people, and recognises HMRC’s central role in
building the United Kingdom’s economy and society. This service is being
attended by employees of HMRC, representatives of stakeholders with
whom HMRC works, and employees and representatives of the
departments whose work HMRC funds. 

In the past, Her Majesty’s Customs and Excise (as it then was) held an
annual Ascension Day service in its ‘parish church’, All Hallows by the
Tower, the oldest church in the City of London, and the nearest church to
Customs’ former headquarters at King’s Beam House. HMRC’s annual
carol service is held there to this day. Today’s service is therefore both a
continuation and a renewal of a centuries-old tradition.
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Members of the congregation are kindly requested to refrain from using
private cameras, video, or sound recording equipment.  Please ensure that
mobile phones, pagers, and other electronic devices are switched off.

The church is served by a hearing loop.  Users should turn their hearing
aid to the setting marked T.

The service is conducted by The Very Reverend Dr John Hall, Dean
of Westminster.

The service is sung by the Westminster Abbey Special Service Choir,
conducted by Daniel Cook, Sub-Organist.

The organ is played by Martin Ford, Assistant Organist.

Music before the service: 

Jeremy Woodside, Organ Scholar, plays:

Fantasia and Fugue in C minor BWV 537 Johann Sebastian Bach
(1685–1750)

Psalm Prelude Set 1 no 1 Herbert Howells
‘Lo, the poor crieth, and the Lord heareth him’ (1892–1983)

Sonata in F minor Op 65 no 1 Felix Mendelssohn (1809–47)

The Lord Mayor of Westminster Locum Tenens is received at the Great
West Door and conducted to her seat.  All stand, and then sit.

Hymns covered by Christian Copyright Licensing (Europe) Ltd are reproduced under CCL no 1040271.
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ORDER OF SERVICE

All stand.  The Choir sings

THE INTROIT

SING joyfully unto God our strength:  sing loud unto the God of Jacob.
Take the song, and bring forth the timbrel:  the pleasant harp, and

the viol.
Blow the trumpet in the new moon:  even in the time appointed, and at our

feast-day.
For this is a statute for Israel:  and a law of the God of Jacob.

William Byrd (c 1540–1623) Psalm 81: 1–4

All remain standing to sing

THE HYMN

during which the Collegiate Procession
moves to places in Quire and the Sacrarium

PRAISE to the Lord, the Almighty, the King of creation;
O my soul, praise him, for he is thy health and salvation:

come ye who hear,
brothers and sisters draw near,

praise him in glad adoration.

Praise to the Lord, who o’er all things so wondrously reigneth,
shelters thee under his wings, yea, so gently sustaineth:

hast thou not seen
all that is needful hath been

granted in what he ordaineth?
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Praise to the Lord, who doth prosper thy work, and defend thee;
surely his goodness and mercy here daily attend thee;

ponder anew
all the Almighty can do,

he who with love doth befriend thee.

Praise to the Lord! O let all that is in me adore him!
All that hath life and breath come now with praises before him!

Let the Amen
sound from his people again:

gladly for ay we adore him.

Lobe den Herren 440 NEH Joachim Neander (1650–80)
Praxis pietatis melica 1668 translated by Catherine Winkworth (1827–78)

and Rupert Davies (1909–94)

All remain standing.  The Very Reverend Dr John Hall, Dean of Westminster,
gives

THE BIDDING

THE neighbours of Westminster Abbey around Parliament Square are
the Palace of Westminster, the Supreme Court, and, beside Her

Majesty’s Treasury, Her Majesty’s Revenue and Customs. It is a pleasure
to welcome our neighbours to the Abbey.

We gather to worship God and to celebrate collaboration. Our focus is not
on political decisions about the proportion of people’s income and
expenditure deployed by Her Majesty’s Government. Rather, we give
thanks for the pooling of resources and their effect in the security of the
realm, in the education and health of the people, in the provision of relief,
and in the promotion of prosperity.

As we recall the origins of HMRC and its current formation, we shall pray
for all who are employed in public service, we shall give thanks for the
goods provided by the funds raised, and we shall ask the blessing of
almighty God on all that is done for the good of the people.
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All sit.  Kay Markham, Needs Enhanced Support Adviser, Personal Tax,
gives from the Nave Pulpit

A TESTIMONIAL

Judy Clements OBE, Adjudicator, Her Majesty’s Revenue and Customs,
The Valuation Office Agency, and The Insolvency Service, reads from the
Great Lectern

DEUTERONOMY 8: 7–18

FOR the Lord your God is bringing you into a good land, a land with
flowing streams, with springs and underground waters welling up

in valleys and hills, a land of wheat and barley, of vines and fig trees
and pomegranates, a land of olive trees and honey, a land where you
may eat bread without scarcity, where you will lack nothing, a land
whose stones are iron and from whose hills you may mine copper.  You
shall eat your fill and bless the Lord your God for the good land that he
has given you.  Take care that you do not forget the Lord your God, by
failing to keep his commandments, his ordinances, and his statutes,
which I am commanding you today.  When you have eaten your fill and
have built fine houses and live in them, and when your herds and flocks
have multiplied, and your silver and gold is multiplied, and all that you
have is multiplied, then do not exalt yourself, forgetting the Lord your
God, who brought you out of the land of Egypt, out of the house of
slavery, who led you through the great and terrible wilderness, an arid
wasteland with poisonous snakes and scorpions.  He made water flow
for you from flint rock, and fed you in the wilderness with manna that
your ancestors did not know, to humble you and to test you, and in the
end to do you good.  Do not say to yourself, ‘My power and the might
of my own hand have gotten me this wealth.’  But remember the Lord
your God, for it is he who gives you power to get wealth, so that he
may confirm his covenant that he swore to your ancestors, as he is
doing today.  
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All remain seated.  The Choir sings

PSALM 33: 1–8

REJOICE in the Lord, O ye righteous:  for it becometh well the just to
be thankful.

Praise the Lord with harp:  sing praises unto him with the lute, and
instrument of ten strings.

Sing unto the Lord a new song:  sing praises lustily unto him with a good
courage.

For the word of the Lord is true:  and all his works are faithful.
He loveth righteousness and judgement:  the earth is full of the goodness

of the Lord.
By the word of the Lord were the heavens made:  and all the hosts of them

by the breath of his mouth.
He gathereth the waters of the sea together, as it were upon an heap:  and

layeth up the deep, as in a treasure-house.
Let all the earth fear the Lord:  stand in awe of him, all ye that dwell in the

world.

Glory be to the Father, and to the Son:  and to the Holy Ghost;
as it was in the beginning, is now, and ever shall be:  world without end.

Amen.
Edward Cutler (1831–1916)

Leslie Ferrar CVO, Non-Executive Director, Her Majesty’s Revenue and
Customs, reads from the Great Lectern

2 CORINTHIANS 9: 6–12

THE point is this: the one who sows sparingly will also reap sparingly,
and the one who sows bountifully will also reap bountifully.  Each of

you must give as you have made up your mind, not reluctantly or under
compulsion, for God loves a cheerful giver.  And God is able to provide
you with every blessing in abundance, so that by always having enough of
everything, you may share abundantly in every good work.  As it is
written, ‘He scatters abroad, he gives to the poor; his righteousness
endures forever.’ He who supplies seed to the sower and bread for food
will supply and multiply your seed for sowing and increase the harvest of
your righteousness.  You will be enriched in every way for your great
generosity, which will produce thanksgiving to God through us; for the
rendering of this ministry not only supplies the needs of the saints but also
overflows with many thanksgivings to God.
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Paul Brown, Director of Marketing and Communications, The Prince’s
Trust, gives from the Nave Pulpit

A TESTIMONIAL

All stand to sing

THE HYMN

SON of God, eternal Saviour,
source of life and truth and grace,

Son of Man, whose birth among us
hallows all our human race,

thou, our Head, who, throned in glory,
for thine own dost ever plead,

fill us with thy love and pity,
heal our wrongs, and help our need.

As thou, Lord, hast lived for others,
so may we for others live;

freely have thy gifts been granted,
freely may thy servants give.

Thine the gold and thine the silver,
thine the wealth of land and sea,

we but stewards of thy bounty,
held in solemn trust for thee.

Come, O Christ, and reign among us,
King of love, and Prince of peace;

hush the storm of strife and passion,
bid its cruel discords cease;

by thy patient years of toiling,
by thy silent hours of pain,

quench our fevered thirst of pleasure,
shame our selfish greed of gain.
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Son of God, eternal Saviour,
source of life and truth and grace,

Son of Man, whose birth among us
hallows all our human race, 

thou who prayedst, thou who willest
that thy people should be one,

grant, O grant our hope’s fruition:
here on earth thy will be done.

Abbot’s Leigh 185 NEH Somerset Lowry (1855–1932)
Henry Smart (1813–79)

THE ADDRESS
by

The Dean

All stand for

THE PROCESSION OF THE ROYAL CHARTER

The Reverend Christopher Stoltz, Minor Canon and Sacrist, says:

JESUS said, ‘The Spirit of the Lord is upon me, because he has anointed
me to bring good news to the poor.  He has sent me to proclaim release

to the captives and recovery of sight to the blind, to let the oppressed go
free, to proclaim the year of the Lord’s favour.’

St Luke 4: 18–19

The Royal Charter is borne through the Church by Officers of Her Majesty’s
Revenue and Customs.  The procession is led by Pat Duffy, Beadle,
Her Majesty’s Revenue and Customs.  During the procession, the Choir sings

JUBILATE DEO

OBE joyful in the Lord, all ye lands:  serve the Lord with gladness, and
come before his presence with a song.

Be ye sure that the Lord he is God:  it is he that hath made us, and not we
ourselves;  we are his people, and the sheep of his pasture.

O go your way into his gates with thanksgiving, and into his courts with
praise:  be thankful unto him, and speak good of his Name.

For the Lord is gracious, his mercy is everlasting:  and his truth endureth
from generation to generation.
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Glory be to the Father, and to the Son:  and to the Holy Ghost;
as it was in the beginning, is now, and ever shall be:  world without end.

Amen.

William Walton (1902–83) Psalm 100

The Dean receives the Royal Charter and places it on the High Altar.  The
Dean says:

Let us give thanks to almighty God for his mercy and loving-kindness, and
let us dedicate ourselves afresh to the task and privilege of service.  

All say together:

GOD of mercy and grace, we thank you for our many gifts and
responsibilities.  Bless us in our work, stir up within us a desire to

serve all people, and renew us by your Spirit, that in all we do we may
labour to establish on earth your kingdom of peace and love; for your
name’s sake.  Amen.

All remain standing to sing

THE HYMN

TEACH me, my God and King,
in all things thee to see;

and what I do in anything
to do it as for thee!

A man that looks on glass,
on it may stay his eye;

or if he pleaseth, through it pass,
and then the heaven espy.
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All may of thee partake;
nothing can be so mean,

which with this tincture, ‘for thy sake’,
will not grow bright and clean.

A servant with this clause
makes drudgery divine;

who sweeps a room, as for thy laws,
makes that and the action fine.

This is the famous stone
that turneth all to gold;

for that which God doth touch and own
cannot for less be told.

Sandys 456 NEH George Herbert (1593–1633)
from William Sandys’s Christmas Carols
Ancient and Modern 1833

All sit or kneel. The Sacrist leads

THE INTERCESSIONS

Let us pray to God the Father, whose Son Jesus Christ came not to be served,
but to serve.

Dorothy Brown, Director, Personal Tax Operations, Her Majesty’s Revenue 
and Customs, says:

WE give thanks for the many blessings which God, in his great mercy,
has bestowed upon us: for all that enlivens us and sustains us in body,

mind, and spirit.  As we remember God’s goodness towards us, we pray for
the wisdom rightly to use the gifts of his creation, that we might hear more
clearly the words of Jesus: ‘It is more blessed to give than to receive.’

Acts 20: 35

Lord, hear us:
Lord, graciously hear us.
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Colin Ford, Acting Deputy Director, Business Customer and Strategy,
Her Majesty’s Revenue and Customs, says:

WE give thanks for the work of Her Majesty’s Revenue and Customs,
and for all individuals whose dedication and service contribute to the

well-being of this country.  May we, together with all who are tasked with
ensuring the common good, seek to bring about a more just and honourable
society.

Lord, hear us:
Lord, graciously hear us.

The Reverend David Stanton, Canon in Residence, says:

WE pray for the happiness and well-being of all people.  May we come
to see in each and every person a reflection of God’s glory and an

image and likeness of the God who became human to dwell among us.
Keep us from all thoughts and actions which would divide the human
family, and unite us ever more closely in a common bond of peace and love.

Lord, hear us:
Lord, graciously hear us.

Michael Howe, Director, Business Tax Operations, Her Majesty’s Revenue
and Customs, says:

WE pray that justice might roll down like waters, and righteousness like
an ever-flowing stream.  We remember before God all men and

women committed to establishing and protecting human freedom and
flourishing, and we give thanks for the many organisations committed to
caring for the poor and victims of oppression.  We pray especially for those
who, in serving others, risk their own safety and security.

Lord, hear us:
Lord, graciously hear us.

William Hague, Chief People Officer, Her Majesty’s Revenue and Customs,
says:

WE pray for peace and prosperity in this and every nation. We pray for
Her Majesty The Queen, for all who have been entrusted with public

office, and for all who make and administer this nation’s laws.  According
to our many gifts, may we seek to bring about on earth that perfect kingdom
of righteousness and love.

Lord, hear us:
Lord, graciously hear us.
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Lin Homer CB, Chief Executive, Her Majesty’s Revenue and Customs, says:

WE remember with gratitude all who offer their lives for public service,
following the example of Jesus, who came as a servant of all.  May

they be renewed and inspired in their work, and blessed with all that will
assist them in exercising their high callings with integrity and humility.  

Lord, hear us:
Lord, graciously hear us.

The Sacrist concludes:

All these our prayers and praises we offer to almighty God, in the words our
Saviour Jesus Christ has taught us:

OUR Father, who art in heaven, hallowed be thy name; thy kingdom
come; thy will be done; on earth as it is in heaven.  Give us this day

our daily bread.  And forgive us our trespasses, as we forgive those who
trespass against us.  And lead us not into temptation; but deliver us
from evil.  For thine is the kingdom, the power, and the glory, for ever
and ever.  Amen.

All stand to sing
HYMN

ALL my hope on God is founded;
he doth still my trust renew.

Me through change and chance he guideth,
only good and only true.

God unknown,
he alone
calls my heart to be his own.
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God’s great goodness aye endureth,
deep his wisdom, passing thought:

splendour, light, and life attend him,
beauty springeth out of naught.

Evermore 
from his store
new-born worlds rise and adore.

Daily doth th’Almighty giver
bounteous gifts on us bestow;

his desire our soul delighteth,
pleasure leads us where we go.

Love doth stand
at his hand;
joy doth wait on his command.

Still from man to God eternal
sacrifice of praise be done,

high above all praises praising
for the gift of Christ his Son.

Christ doth call
one and all:
ye who follow shall not fall.

Michael 333 NEH Robert Bridges (1844–1930)
Herbert Howells (1892–1983)

All remain standing.  The Dean pronounces

THE BLESSING

GO forth into the world in peace; be of good courage; hold fast that
which is good; render to no one evil for evil; strengthen the

fainthearted; support the weak; help the afflicted; honour all people; love
and serve the Lord, rejoicing in the power of the Holy Spirit; and the
blessing of God almighty, the Father, the Son, and the Holy Spirit, be among
you and remain with you always.  Amen.
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All sing

THE NATIONAL ANTHEM

GOD save our gracious Queen,
long live our noble Queen,

God save The Queen.
Send her victorious,
happy, and glorious,
long to reign over us:

God save The Queen.

Music after the service:

Final from Symphonie I Louis Vierne (1870–1937)

All remain standing as the Collegiate Procession moves to the west end of
the Church.

Members of the congregation are requested to remain in their places
until invited to move by the Stewards.

A retiring collection is taken in support of Children in Need
and The Prince’s Trust.

The bells of the Abbey Church are rung.
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