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About Westminster Abbey and St 
Margaret’s Church 
 
Westminster Abbey, which includes St Margaret’s Church, is a major center for Christian worship, a 

leading venue for tourism and a treasured part of Britain’s heritage. The Abbey has occupied a 

central place in the celebration of great events for the nation and remains one of the most beautiful 

architectural masterpieces in Britain. 

 
A living Church, Westminster Abbey is the House of Kings, where the coronation of Kings and 
Queens has taken place since 1066, and where many of the Kings and Queens of England and of 
the United Kingdom are buried. Principal among them is St Edward the Confessor, King of England 
from 1042 to 1066, whose shrine is at the heart of the Abbey Church. Beside and around them are 
buried or commemorated many of the great men and women from almost every century of British 
history: statesmen and politicians, lawyers, warriors, clerics, writers, artists, musicians. St Margaret’s 
is sited immediately to the north of the Abbey Church, and is integral to the life and mission of 
Westminster Abbey, including St Margaret’s, is a Royal Peculiar, and the Dean and Chapter of 
Westminster are directly responsible to the Sovereign. 
 
The Dean and Chapter of Westminster defines our Mission in these terms: 

 To serve Almighty God by offering divine Worship daily and publicly; 
 

 To serve the Sovereign by daily prayer and by a ready response to requests made by or on 
behalf of Her Majesty; 

 

 To serve the nation by celebrating the distinctive witness of the Christian faith; by upholding 
the place of religious faith within national life; and by active engagement with Parliament, 
Whitehall and others in positions of public service; 

 

 To serve all pilgrims and visitors to the Abbey, and to maintain a tradition of hospitality. 
 

Our values 
 
As one we serve each other, our visitors and the wider world in all we do with: 
 

 Truthfulness  

 Integrity  

 Empathy  

 Excellence 
 
The Abbey attracts approximately one million paying visitors each year, from all around the world.  
A large number of people also attend services which take place seven days a week. Daily services 
are only part of the Abbey’s work, for there are also many ‘special’ services and events throughout 
the year. Westminster Abbey currently employs around 300 staff in a variety of roles and an even 
larger number of volunteers. 
 
The Abbey receives no regular income from the State, the Church of England or the Royal Family, 
and relies on monies raised from visitors to ensure that the buildings can be properly maintained 
and remain open as an amenity for all.  
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Job Description  
  

JOB TITLE: Director of Music, St Margaret’s Church, Westminster Abbey 
  
ACCOUNTABLE TO: The Rector of St Margaret’s Church, The Organist and Master 

of the Choristers, Westminster Abbey 
 

KEY RELATIONSHIPS: Internally: The Rector of St Margaret’s; the St Margaret’s Music 
Secretary; the Organist of St Margaret’s; the Rector’s Secretary; the 
Senior Verger of St Margaret’s; the Dean’s Verger; the Vergers; the 
Minor Canons; the Minor Canons’ Administrative Assistant; the 
Organist and Master of the Choristers; the Organists’ PA; the Sub 
Organist and Assistant Organist of Westminster Abbey. 
 

 Externally: The Speaker’s Chaplain; parents of St Margaret’s 
choristers (currently drawn from Westminster Under School); 
Sunday School volunteers, the St Margaret’s safeguarding co-
ordinator. 
 

JOB SUMMARY: The Director of Music at St Margaret’s Church Westminster Abbey 
is responsible for the provision of music to the highest standard of 
excellence at all statutory and special services held in St Margaret’s, 
and for any other musical events held in St Margaret’s with the 
agreement of the Rector. 
 

BACKGROUND: St Margaret’s Church is sited between Westminster Abbey and 
Parliament Square. The church is an integral part of the Abbey 
foundation, and is the responsibility of the Dean and Chapter of 
Westminster. St Margaret’s has a regular Sunday congregation, 
averaging 70 – 80 per week and there is normally one statutory 
choral service each week: the Sung Eucharist on Sundays at 
11.00am. The order of service follows Common Worship Order One 
in traditional language. This service is currently sung by the 
professional mixed choir, and on approximately 4-5 Sundays during 
each school term, the boys’ choir together with the professional 
mixed choir. There are on average two additional services per 
month (e.g. services of thanksgiving, weddings, and funerals). The 
Dean and Chapter intends that a girls’ choir be established at St 
Margaret’s. This is at an early planning stage, and the new Director 
of Music will be fully involved in shaping and developing this 
initiative. 
 
 

MAIN DUTIES AND RESPONSIBILITIES 
 

1. To be responsible for the provision of music in St Margaret’s, in consultation with the Rector 
and the Organist and Master of the Choristers, on behalf of the Dean and Chapter. 
 

2. To select and direct the music at all statutory services. 
 

3. To recruit, select and train the boy choristers and adult professional singers of the choir. 
 

  



 

4. To engage singers and direct the choir for all special services in St Margaret’s and many of 
the services in the Chapel of St Mary Undercroft, unless otherwise instructed by the Dean or 
the Rector on behalf of the Dean. 
 

5. To arrange a suitable rehearsal schedule for the boy choristers in consultation with 
Westminster Under School, and to communicate information clearly to parents. 
 

6. To plan and implement any changes to the provision of boys’/girl’s choirs at St Margaret’s, in 
close consultation with the Rector and the Abbey’s Organist and Master of the Choristers. 
 

7. To manage the schedule of the adult singers, including advising the Dean and Chapter as 
required on the singers’ contractual obligations. 
 

8. To implement and comply with all necessary safeguarding measures for both the boys’ choir 
and the adult choir members, working with the relevant policies and staff members, (namely 
the St Margaret’s Safeguarding Co-ordinator, the Abbey Safeguarding Officer), at the Abbey, 
and Westminster Under School (the Designated Safeguarding Lead). 
 

9. To keep records of attendance and certify payments to be made by the Abbey’s finance 
department as necessary. 
 

10. To liaise with the Minor Canons’ department for the publication of music lists and service 
papers. 
 

11. To attend (when required) planning meetings for special services and to advise on musical 
content. 
 

12. To arrange for the Choir of St Margaret’s Church to sing at services in Westminster Abbey, 
as requested from time to time (normally in the absence of the Abbey Choir). 
 

13. To maintain in good order the music library, and in accordance with the agreed budget, to 
order new additions to it as required. 
 

14. To be responsible to the Dean and Chapter for the care and tuning of the organs and pianos 
in the church. 
 

15. To line manage the St Margaret’s Music Secretary. 
 

 
Westminster Abbey is committed to the safeguarding of children, young people and 
adults at risk. To prevent them from harm, we undertake appropriate checks on staff 
and volunteers and require them to complete relevant safeguarding training and an 
enhanced DBS check.  Westminster Abbey is an Equal Opportunities Employer.    
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Person Specification 
This section outlines the knowledge, skills and abilities the jobholder needs in order to fulfil the 
requirements of the post. ‘Essential’ criteria are those that the jobholder absolutely must have in 
order to do the job. ‘Desirable’ criteria are those qualities that would be either useful, or an advantage 
or those which the jobholder can be trained to do. 
 
Essential 
 
Education: 
Holder of a BA/BMus or higher degree in music 
 
Skills/Aptitudes 

 You will possess the experience, imagination and tact to devise and implement new initiatives 
in the music at St Margaret’s, taking its tradition forward 
 

 You will be familiar with a wide breadth of church choral repertoire suitable for use in St 
Margaret’s and the Chapel of St Mary Undercroft 

 

 You will be a capable keyboard player, capable of leading boys’/girls’ and adult choir 
rehearsals from the piano 
 

 You will have excellent written, electronic and oral communication skills, especially in relation 
to choir families, professional adult singers, school staff, clergy and members of the 
congregation 
 

 You will be an effective administrator, able to plan musical and other arrangements in 
advance, in consultation with the Rector and others as appropriate 

 
Knowledge/Experience: 

 You will be a proven choral director and church musician of high professional standard, with 
a breadth of experience 
 

 You will have proven experience of working with boys’ and/or girls’ voices in a choral context 
 

 You will be sympathetic to the Christian faith and will understand the Christian and 
normatively Anglican pattern of worship followed at St Margaret’s and the Chapel of St Mary 
Undercroft  

 

 You will be a proven leader, able to motivate and inspire a diverse group of musicians 
 

 You will be a proven team player, effectively building relationships with key stakeholders 
internally and externally  
 

 You will have proven experience of successfully managing administrative staff and where 
appropriate liaising with the Human Resources department 
 

 It is essential that you have proven experience of working within a church/cathedral setting 
 
Personal Attributes:  

 Commitment to maintaining and developing choral and organ music across the range of 
services held at St Margaret’s and the Chapel of St Mary Undercroft 
 

 A practical ‘can-do’ attitude 
  



 

Desirable 
 
You may be a skilled organist, or other instrumentalist, or singer 
 

 
This Job Profile will be kept under review and may be amended by the Dean and Chapter from time 
to time. Any proposed changes will be discussed with the post holder.       
 
 
 

January 2019 
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Working for Us 

Pay 

The full time rate of pay is £43,262.55, which equates to £17,694.38 for 16 hours per week.  Fees 
are also payable for memorial services, pastoral services and other special services. Indicatively, 
gross fees of £4,000 were paid in 2018. Rates of pay/fees are reviewed annually in January. 
 
 
Working Hours 
The hours are 16 hours a week. These hours are subject to review in light of the development of a 
girls’ choir at St Margaret’s. 
 
 
Training 
On-site training will be provided in all aspects of the job.  
 
 
Pension Scheme and Life Assurance 
All employees can join a Group Personal Pension plan, where the minimum employee contribution 
is 3% and the Abbey will match and double this up to a maximum of 9% (as determined by the 
level of the employee contribution). You will be auto-enrolled into our qualifying workplace pension 
scheme after 3 months, if you meet the eligibility criteria. 
 
All employees are covered by death-in-service life assurance, whether or not they choose to join 
the pension scheme. 
 
 
Staff Discount 
All employees receive a 20% discount on purchases from the Westminster Abbey shop and a 30% 
discount on purchases from the Benugo outlets, which serve refreshments in the Abbey’s precincts.  
 
 
Medical Insurance 
The Abbey will pay 50% of premiums to join a nominated medical insurance scheme after one year’s 
employment. 
 
 
Uniform 
A cassock and conductor’s surplice will be provided and must be worn correctly at all times of public 
worship in St Margaret’s and in the Abbey church. 
 
 
Westminster Abbey is committed to the safeguarding of children, young people and 
adults at risk. To prevent them from harm, we undertake appropriate checks on staff 
and volunteers and require them to complete relevant safeguarding training.  This post 
requires the successful completion of an enhanced DBS check and provision of satisfactory 
references prior to confirmation of appointment. 



 

Equality Statement and 
How to Apply 

Equality Statement 
 
The Dean and Chapter aim at all times to recruit the person who is most suited to the job. 
Recruitment will be solely on the basis of the applicant’s abilities and individual merit as measured 
against the criteria for the job. Qualifications, skills and experience will be assessed at the level that 
is relevant to the job.  
 
We will ensure that our shortlisting, interviewing and selection procedures avoid discrimination in 
any way, including on grounds of age, disability, gender, marital status or civil partnership, race, 
nationality or ethnic origins, religion or belief and sexual orientation. 
 
Please return the Equal Opportunities Monitoring form with your application. This will help us monitor 
our recruitment practice. The form will not be seen by the people making the selection decision. 
 
How to Apply 
 
Please complete our application form as CVs will not be accepted. 
 
Read the Job Description and Person Specification of the role you are applying for carefully and 
think about how your experience, skills and abilities help you to meet the requirements listed in the 
Person Specification. Use the ‘Supporting Statement’ section of the form to tell us how you meet 
each of the requirements. 
 
As well as your previous work experience, tell us about other relevant experience such as 
community and voluntary experience. Clear information on how you meet all the requirements of 
the job, with relevant examples, will help us with shortlisting, and we may not be able to shortlist 
you for interview if you do not provide this. 
 
Please send your completed application to: 
 
The Human Resources Department  
The Chapter Office 
20 Dean’s Yard 
London 
SW1P 3PA 
 
or email it to us:  applications@westminster-abbey.org 
 
Applications should arrive no later than Wednesday 30th January 2019 at 12pm.  Interviews 
and auditions will be held around late February/early March 2019. 
 
If you are invited for interview you will be asked to produce evidence of your eligibility to work in the 
UK. Offers of employment are subject to satisfactory references, a medical and a Disclosure and 
Barring Service (DBS) check at enhanced level. 
 
We regret that, due to the large number of applications we receive, we are only able to contact 
applicants who have been shortlisted for interview. Thank you for your interest in working at 
Westminster Abbey. 
 

mailto:applications@westminster-abbey.org

